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VBEJOMJIEHHME O JIEMCTBUU MEDI-
CAL DENTAL HE ABJISAETCAA
CYHETOM

HASBAHUE OTIEJIA
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HOKYMEH UM U OAMUIIUS
TA: y YUACTHIIKA :
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JOKYMEHTA YUYACTHINKA:

I'pynma Medi-Cal Dental o6pa6oTana 3ampoc cToMaToI0ra OTHOCHTEIBHO BAIIETO JICYCHHUSI B COOTBETCTBHUH C
pazmenamu 51003 u 51307 riraeer 22 Cona emepanbHBIX HOPMATUBHBIX aKTOB mTata KaaudopHUsS U HHCTPYKIHEH 110
kputepusM. Ilo kpaitHel Mepe oMH U3 MyHKTOB HE MOXKET OBITh 0J00pEH MiIN TpeOyeT BHECEHHS U3MECHEHUH. B
HpujiaraeMoM CIKCKe NpUBeAeHBI pazbsicHenus nepeurciaenusix KOJOB IMTPUYNUH BBITIOJIHEHW A JIEUCTBUS. B
pasaene 5 «MHCTPYKIUU 11O KPUTEPUAM» (MANUAL OF CRITERIA) pykoBoacTBa [Uisi MOCTABIIMKOB YCIyT
Medi-Cal Dental ion onpeneneHHBIM HOMEPOM MPOLEAYPHI, IEPSUNUCTCHHBIM HUXKE, IPUBEICHBI KOHKPETHBIE
MUHUMAaJbHBIE TpeboBaHus. Komust 3TOr0 JOKyMEHTa UMEETCsI B KaKIoM KabuHete cromarosiora Medi-Cal.

Homep Onucanue Homep HeiictBue Kons! npuunnst
3y0a JICYCHUS IpoTIe Ay Medi- BBITTOJTHECHHS
HINR pol Cal IeHCTBUS

ayra Dental (pa3bsACHEHHUE CM. B PHIIOKCHUH)




Bbl MOKeTe 00CYAUTh PA3IMYHBIC [UIAHBI JICUYCHHSI CO CBOUM CTOMATOJIOTOM TSl OJIYYCHUSI ONTUMAIIbHOH MOMOILH,
noctymHo#t mo nporpamme Medi-Cal Dental.

[Ipu HanuYMK JFOOBIX BOIIPOCOB OTHOCUTEILHOI'O 3TOTO ASHCTBHS oOpamaiTech K CBOEMY CTOMATOJIOTY MM B
Medi-Cal Dental o teir.:
1-800-322-6384 st mosry4eHus! TOAPOOHOTO pa3bsCHEHUSI.

Ecau BbI HE YAOBJICTBOPCHLI ﬂCﬁCTBHGM, H3JI0KCHHBIM B HACTOALIEM YBECAOMIJICHUU, Bbl BIIPABC 3ane60BaTL
MNPOBCACHUC KOMHUCCHUHU IITAaTa B TCUCHUC 90 ﬂHeﬁ C MOMCHTA YBCAOMJICHUA. CBCI[CHI/ISI O Inmogadyun Tp€6OBaHI/I${ o
OpOBCACHUU KOMUCCHUHN IPUBCACHBI HA 060p0THOI>'I CTOPOHEC HACTOALICTO YBEAOMIJICHUSA:

P.O.Box 15539 « Sacramento, CA95852-1539 « (800) 322-6384



ECIV Bbl HE YOOBJIETBOPEHbI AEMCTBVEM, USNOXEHHLIM
B HACTOAWEM YBEOOMITEHNW, Bbl BITPABE SATPEBEOBATb
MPOBEJEHME KOMUCCWU WUTATA B TEYEHME 90 AHEW C MOMEHTA
YBEJOMINEHUA.

Ona nogayu 3anpoca Ha NpoBeaeHNE KOMUCCUN:

OTMNPABBTE OBE YACTW OAHHOIO YBEOOMITIEHWA MO
AOPECY:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

nnn

MNoseoHuTe no BECIMTATHOMY Homepy TernedpoHa B oT4ern OTBETOB Ha 3anpochl
obwectBeHHoCcTW: 1-800-952-5253 (MOOOEP>XKA OKASLIBAETCA HA OPYTMX
A3bIKAX, MTOMNMO
AHIMMNCKOI0)

Zniz

MNo3BoHUTe No 6ecnnaTHOMY HOMEPY TEKCTOBOro TefedoHa:
1-800-952-83409.

HopmaTtunBHbIE OOKYMEHThLI LWWTaTa:

konua pasgenos 50951, 51014.1 n 51014.2 rnasbl 22 CBoaa deaepanbHbIX HOPMaTUBHbIX
akTtoB wTaTta KanndopHus,

KOTOpble pacrnpoCTpaHATCA Ha NpoBefeHue KOMUCCUM Ha ypoOBHe LwTaTa, OOCTYMHbI B
ynpaBreHunn counanbHoro obecneyeHus Ballero okpyra unm B MeCTHom 6ubnuoTeke.

3aKOHHbIN NpeacTaBUTENb:

B pPacCMOTPEHUN KOMUCCUEN Bbl MOXETEe BbICTynaTb OT CBOEro WMEHU, UK Bac MOXeT
npeacTaBnsaTb Apyr, agBokaT

unu nwb6oe pgpyroe nuuo. [MMpegnonaraeTtcs, 4YTO Bbl BbiOMpaeTe npencTtaBuTens
camocTtoAaTenbHo. Homepa TenedgoHOB opraHusauuii rno okKasaHuK MpPaBOBOM MOMOLLN

MOXHO MONy4YnTb, MO3BOHMB Mo GecnnaTHOMY HOMepy B OTAerl OTBETOB Ha 3anpochbl
0o6LLEeCTBEHHOCTU, UNTN B MECTHOM YrpaBfieHUN coLluanbHOro obecnevyeHus.

MHE TPEBYETCA NEPEBOOYHVIK (GecrinartHo).
MO POOHOW A3bIK N ONANEKT:




YBEAOMJIEHUE O HEQOMNMYCTUMOCTU ANCKPUMUHALIUUA

OvckpummnHaums 3anpelueHa 3akoHoMm. MNMporpamma Medi-Cal Dental (nnaTHble ycnyru
no nporpamme Medi-Cal Dental) peanuayetca B COOTBETCTBUM C 3aKOHOOATENbCTBOM B
obnacTu rpaxxgaHCKuX NpaB Ha YpOBHE LITATOB N Ha heaepanbHOM ypoBHe. [Nporpamma
Medi-Cal Dental He gonyckaeT NpOTMBO3aKOHHOW ANCKPUMUHALMU, HE NULIAeT nogemn
npaBa Ha NofyYeHne ycnyr n He npegycMmaTpmBaeT ApYyroro OTHOLUEHUS K HAM MO
NpW3HaKy nona, pacoBor NPUHAANEXHOCTN, LBETA KOXN, PENUIMO3HbIX YOexXaeHun,
POOOBOMO U HALMOHANbHOIO NPOUCXOXAEHWS, 3THUYECKOWN NPUHAAIEXHOCTHN, BO3pacTa,
YMCTBEHHOMW UNN (PU3N4ECKOMN HEMONMHOLEHHOCTU, COCTOSIHUS 300POBbA, FeHETUYECKUX
OaHHbIX, CEMENHOro NoSIoXKeHUs, reHaepHON NOEHTUYHOCTU NN CeKCcyasibHON
OpueHTaumn.

Mporpamma Medi-Cal Dental npegoctaBnser:

e (GecnnaTtHyt NOMOLLb W YCIyr MOASM C OrPaHNYeHHbIMU BO3MOXHOCTAMU
AJ191 OKa3aHUsA UM CoaencTBUSA B OOLEHUN, B YaCTHOCTMU:

v' KBanuduumpoBaHHble CypaonepeBoaYMKN.

v TlucbMeHHas nHopmMaLms B apyrnx cpopmaTax (HabpaHHas
KpYMnHbIM PN TOM, B BUAE ayamosanncein, B NerkogocTyrnHom
3NeKTPoHHOM dopmate un ap.).

e becnnaTHble nepeBoaYecKkne ycrnyrm nuuam, OCHOBHOM S3blK 00LLEHNS
KOTOPbIX HE AABMASETCSH aHITIMNCKNM, Takme Kak:

v Ycnyrm kBanmumMpoBaHHbIX YCTHBIX NEPEeBOAYNKOB.
v TucbMeHHasi HopMaLus Ha ApYyrnx s3bikax.

Ecnu Bam TpebytoTcsa Takme ycnyrun, obpawarviteck B Medi-Cal Dental ¢ 08:00 go 17:00
C noHeAernbHWKa no natHuuy no Ten.: 1-800-322-6384. Jliogsam ¢ HapyLLeHUaMn cnyxa
Unn peyun criegyet 3BoHUTL o Ten.: 1-800-735-2922 ona cBs3u ¢ onepaTtopom
Tenetekcta (TTY). No3BoHWTe Ha BecnnaTHyo NMHUIO AN y4acTHUKOB no Ten.: 1-800-
322-6384.

KAK NMOOATbL XAJTIOBY

Ecnu BbI cuntaete, 4to no nporpamme Medi-Cal Dental He npegocTaBneH.l
Hagnexawme ycnyrm unm npucyTCcTByeT NPOTUBO3aKOHHAA ANCKPUMUHALMNSA MO
NPU3Haky nona, pacoBor NPUHAAEXHOCTH, LBETA KOXWN, PENUIMO3HbIX YoexxaeHunn,
pPOOOBOr0 N HAaUMOHANbHOMO NPOUCXOXAEHUS, 9THNYECKON NPUHAOSIEXHOCTMH,
BO3pacTa, yMCTBEHHOW Unn oU3N4EeCKOMN HEMOSTHOLEHHOCTN, COCTOSIHUA 30P0OBb4,
reHeTUYECKMX AaHHbIX, CEMEMNHOro NONOXEHWUSA, FreHAEePHON NOEHTUYHOCTM U
CeKcyanbHOW opueHTaumm, Bbl BNpase nogath xanoby B Medi-Cal Dental. »Xano0by
MOXHO nofaTb No TenedoHy N1 B NMCbMEHHOM BUAE.

e [lo TenedoHy: obpalwianteckb B LueHTp noaaepxkm Medi-Cal Dental ¢ 08:00 go
17:00 c noHegenbHUKa no NatHULy no ten.: 1-800-322-6384. Jlioasm ¢




HapyLeHUsaMU criyxa unv pedun criegyet 3BoHUTL no Ten.: 1-800-735-2922.

B nucbMeHHOM BUAE: 3anonHUTe BnaHk »anobbl Uy HanuwuTe nNMcbMo U
oTrnpaBbTe ero no criegyowemy agpecy:

Medi-Cal Dental Program

Member Services Group
P. O. Box 15539
Sacramento, CA 95852-
1539



YNPABJNEHWUE MO NrPAXOAHCKWUM NMPABAM OEMAPTAMEHTA
3APABOOXPAHEHUA WUTATA KAJINMOOPHUA

Bbl Takke BnpaBe nogatb Xanoby 0 HapyLUeHUW rpaXkaaHCKuX npae B YnpasrieHue no
rpaxxgaHckvm npasam [enapTtameHTa 3gpaBooxpaHeHus wrata KanvdopHus no
TenedgoHy, B NMCbMEHHOM BUAE UIU B 3NEKTPOHHOW bopMe.

e [lo TenedoHy: no3soHUTe No Ten.: 916-440-7370. Jlitogam ¢ HapyLeHnamm
crnyxa unv peyu cnegyet 3BOHUTL MO Ten.: 711 (TerleKoMMyHUKaLMOHHas
aucneT4yepckas cnyxoa).

e B nucbmMeHHOM Buze: 3anonHute 6naHk kanobbl Uy oTnpaBbTe NMCbMO MO
crnepyoLlemy agpecy:

Michele Villados

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHku xanob AocTynHbl No agpecy:
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e B anekTpoHHON dopMe: OTNpaBbTe 3MEKTPOHHOE COObLLIEeHNe No agpecy:
CivilRights@dhcs.ca.gov.

YOPABIEHWUE NO rPAXOAHCKUM NMPABAM MUHACTEPCTBA
30PABOOXPAHEHUA N COLUUATIBbHBIX CITYXKB CLUA

Ecnu Bbl cuntaeTe, 4TO NogBeprivcb AUCKPUMUHALMN NO NPU3HAKYy pacoBown
NPUHAANEXHOCTU, LBeTa KOXN, HaLMOHaNbHOro NPONCXoXaeHns, Bo3pacTa,
WHBanNMOHOCTN UNN CEKCyarnbHOW OpueHTaLmu, Bbl BNpaBe noaath xanoby o
HapyLUeHUW rpaxgaHcknx npas B YNpasreHue no rpakgaHcKMM rnpasam
MuHucTepcTBa 3apaBoOxXpaHeHnst u coumanbHbix cnyx6 CLUA no TenedoHy, B
NMUCbMEHHOM BUAE UNU B 3N1IEKTPOHHOW bopMe.

e [lo TenedoHy: no3soHUTe No Homepy 1-800-368-1019. Jliogam ¢ HapyLleHUsMu
crnyxa unuv peuv criegyet 3BOHUTb
no Ten.: 1-800-537-7697 (TekcToBbIM TenedoH/Tenetamn).

e B nucbmMeHHOM Buze: 3anonHute 6naHk xkanobbl Uy oTnpaBbTe NMCbMO MO
crnepyoLlemy agpecy:

U.S. Department of Health and Human Services


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

BnaHku xanob goctynHel No agpecy: http://www.hhs.gov/ocr/office/file/index.html.

B anekTpoHHOM chopme: noceTuTe BeG-canT YnpasneHus no
rpakgaHCKnMM npaBam A4S nogaydn xanoo:
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
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Medi-Cal Dental

WHEN APPLICABLE, ALL SERVICES
SUBMITTED FOR MEMBERS UNDER
21 YEARS OF AGE HAVE BEEN
EVALUATED FOR EPSDT CRITERIA

ITPUYUHBI O4JIAd KOJOB
BBITIOJTHEHUA JENCTBUA

Barire rmpaBo Ha ydactue (KoJT OKa3aHUSs
TTOMOII) PacIpOCTPaHSIeTCsT TOJIBKO Ha YCAYTH
3KCTPEHHON MEeUITMHCKON ITOMOIIIU.

CBezeHMs, OTIIPaBJI€HHbIE BallUM
CTOMAaTOJIOTOM O HbIHEITHEM COCTOSTHUU
BalIMX 3y00B, HE COOTBETCTBYIOT HallIM
MUHUMAJIBHBIM TPeOOBAHUAM JJIsI OA0OpEHUS
3TOH yCIIyTH.

B 3ampoc Ha CTOMATOJIOTHYECKOe JieueHHe ObLITH
BHECEHBI U3MEHEHUSI. ITO U3MEHEHUE ObLIIO
OCHOBAHO Ha CBEJIEHUSIX, OTITPABJIEHHBIX BAIIM
CTOMATOJIOTOM O TEKYIIEM COCTOSTHUU BaIIMX
3y0O0B, WJIH JIJIs1 COOJTIO/IEHUST PYKOBO/ICTBA
MIPOrPaMMBL.

ITo umeromMMcs y Hac JaHHBIM, TaKHe WU
aHaJIOTMYHBIE YCIIYTH OBUIM O40OpEHBI,
OIUIaYeHbI WIN OKa3aHbl paHee. (Hampumep, B
HEKOTOPBIX CIy4asiX KOJHUYECTBO IIPOLIEAYDP
OrpaHMYEHO 0 OAHOrO pa3a B 12 mecs1ieB
WJIU OJHOTO pa3a B 5 JIET, U OHU HE MOTYT
OBITh 0ZJ0OpEHBI BHOBb, 32 MCKJIIOUEHHEM
0COOBIX 06CTOSTENILCTB, KOTOPHIE JOIKHBI
OBITh JJIOKYMEHTAILHO TIOATBEPIK€HBI BalllUM
CTOMATOJIOTOM).

MEI HE MOXKEM IIOATBEPAUTDL PETUCTPALINIO
BalI€ro CroMaToJiora AJjisi y4aCTus B IIporpaMme
Ha AaTy IIOJIy4YE€HHS 3aI1poca.

Yciyra, 3anpoiieHHast BallUM CTOMAaTOJIOTOM,
He IIpeA0CTaBJIsIeTCs 10 JaHHO IIporpaMMme.
O6paTuTech K CBOEMY CTOMAaTOJIOTY AJIS
U3MEeHEeHUs IIJIaHa JIEYeHUs.

BbI He ITPONUTH TIJIAHOBOE CKPHUHUHTOBOE
o6cJteZIoBaHME UJIM BO BpeMST BU3UTA He
MPebSIBUIN UMEIONUECS TTPOTE3bI (ITOJTHOCTHIO
WJIN YaCTUYIHO CheMHbIe). OGpaTUTECh K CBOEMY
CTOMATOJIOTY, YTOOHBI OTITIPABUTH HOBBIM 3a1IpocC.

BTN-002 10/20 OCT
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Bamr cromaTosior OTIpaBHJI HaM
HEeZ0CTaTOYHO MHPopMannu At 06paboTKHU
aroro 3ampoca. Iloxasnyiicra, 06paTUTECh K
CBOEMY CTOMATOJIOTY, YTOOHI ITOJTYyYUTh
“H(OpMAIHIO O JAHHOM JIeYEeHHH.

PeHTreH MoKa3as, 4To 3y6 He COOTBETCTBYET
TpeGOBaHUSM Ha yCTAHOBKY KOPOHKHU. 3y6
MO>KHO BOCCTAaHOBUTD C TTOMOII[BIO
TUIOMOUPOBAHUS.

PeHTreH noka3saj, 4To 3yObl MOTYT OBITh
vHGUIpoBaHb. O6GpaTUTECh K CBOEMY
CTOMATOJIOT'Y, IIOCKOJIBKY CHaYajIa MOXET
IOTPe60BaTHLCS OKa3aHUE APYToii YCIyTru.

Ha ocHOBaHMU PEHTIe€HOBCKUX CHUMKOB,
MEeUIIMHCKUX KapT U/WIM CBEJIEHUIA,
MO/ITBEPIKEHHBIX BAIIUM KJIMHUYECKUM
CKpPUHUHTOBBIM 00CJIe/IoBaHNEM, BaM He Hy>KHa
rTyOOKast YHUCTKA.

9Sra yciayra He MOXeT OBITh O00peHa,
IIOCKOJIbKY OHAa CBsI3aHa C IPOIeAypoii, B
KOTOpOii GBLIO OTKa3aHO, B TOM XK€ IUIaHe
JIe4eHUsl, KOTOPBIi1 GBI OTIIPaBJIeH BallNM
CTOMAaTOJIOT'OM.

Ha ocHOBaHUU CBeJIEHUI, TTPEICTABIEHHBIX
BalllUM CTOMATOJIOT'OM H/WJTU TIOJTyY€HHBIX B
pe3yJIbTaTe KJIMHUYECKOTO CKPUHHUHTOBOTO
00CJIeZI0BaHUSI, HBIHEIITHEE COCTOSTHHE BaIIMX
3yOOB CTaOMJIBHO, U B JAHHBIII MOMEHT
OKa3aHUe 3aIpalIiBaeMoi yCIyTh He
TpebyeTcs.

Ha ocHOBaHHUM PEHTTE€HOBCKOTO CHIMKA
Y/WIN CBeAeHUIA, I0JIy4YeHHBIX HAMH IIPHU
MPOBEAEHUH KIMHHYECKOTO CKPUHUHTOBOTO
o6cne0BaHMsI, OBLIIO YCTAHOBJIEHO, YTO 3YOBI
M3HOIIIEHBI €CTECTBEHHBIM 00pa30M MU
BCJIEZICTBHIE CKpEXXeTaHHs 3yOaMH.
3amnpoureHHas yciayra He IIpeZlOCTaBJIsAeTCs B
paMKax mporpaMMbl, 3a HCKII0YEHUEM
CIy4aeB KapHeca WM CJIOMaHHOTO 3y0a.
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PeHTTeH MoKazaji, 4To 3y0 CJIUIIKOM CUIBLHO
pa3pyleH ¥ BOCCTAaHOBJIEHUIO He TTO/IJIEXKUT.
Barir cToMaToJI0T MOYKET ITPEJIJIOKUTD APYTOe
JiedeHue.

ITo umeromMMCcs y Hac CBEZIEHUAM, 3y0 ObLIT
BOCCTaHOBJIEH C IOMOIIBIO IIJIOMOMPOBaHUSA
HJIM C TIOMOIIBI0 KOPOHKH M3 HepiKaBeroIei
CTaJIU.

PeHTreH mokaszajsi, 4yTo 3ampalinBaemMas ycayra
He MOXXET OBITh 0/J0OpeHa, TTOCKOJIbKY
MapOIOHTUT PA3PYIINI KOCTHYIO TKaHb BOKPYT
3y6a. BaIlr CTOMaToJI0T MOYKET MPEeAJIOKUTD
ZIpyroe JieueHue.

MuHUMaIbHbIE TPe6OBAaHUS JJIs
OPTOIIEANYECKHX CKOO HEeJb3s IIOATBEPAUTD.

YacTuuHbIH 3yOHOH ITpOTe3 11e71IECO00Pa3HO
yCTaHABJIMUBATh TOJIBKO MPU HAJTUUYUU
TOJTHOChEMHOTO 3yOHOTO IpoTe3a Ha
MIPOTHUBOTIOJIOKHOU JiyTe.

[Ipexxae 4eM pacCMaTPpUBATh YCTAHOBKY
KOPOHKH, CJIEAYET IIPOBECTH HAJAJIEIKAII[Ee
JIeYeHHe KOPHEBOT'O KaHaJIa.

3y0 ellje He ITOJTHOCTBIO CHOPMUPOBAH. Bai
CTOMATOJIOT MOJYKET TPEJIOKUTh APYTOe
JIe4eHue.

JleyeHue He TpeOyeTCsI, [IOCKOJIbKY
PEHTreHOBCKHE CHUMKH U JOKYMEHTAIs
ITOKA3bIBAIOT OTCYTCTBHE MOPAXKEHUSI HEPBA.

OropHyIo IUIaCTUHY 1[eJ1eCO00pa3HO
yCTaHABJIUBATh TOJILKO ITPU 3aMeHe
OTCYTCTBYIOLIETO IIOCTOSTHHOTO TIepe/iHero 3yba.

PeHTreH noxasaj, 4To nepej ogoGpeHneM
IUIaHA JIeYeHUs TpeGyeTcs JOIIOJTHUTEIbHOE
yAaneHue 3y60B. OOpaTUTeCh, MOXKaJyiicTa, K
CBOEMY CTOMATOJIOTY.

Ha ocHOBaHUM CBe/IeHUH, OTIIPABJIEHHbBIX
BalllM CTOMATOJIOTOM, BaIllk 3yObI B TAKOM
TJIOXOM COCTOSTHUM, YTO YaCTUYHBIN 3yOHOM
IIpoTe3 Heljes1ecoo0pa3Ho yCTaHABIMBATD 110
3TO IporpaMmme.
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Ha ocHOBaHUU CBefieHU 1, OTTIpaBIEHHBIX
BalllIM CTOMAaTOJIOTOM, Ballly 3yOhl Ha JaHHBIH
MOMEHT HaXOZSATCS B XOPOIIEM COCTOSTHUH U
He II0Z|JIe)XaT 3aMeHe Ha MOJIHOChEMHBIH
3yOHO# IIpoTe3.

Ha ocHOBaHUM CBeIcHUH, OTIIPABIEHHbBIX
BalllM CTOMATOJIOTOM, Y BaC OTCYTCTBYET
TOJTHOChEMHBIH 3yOHO ITpoTe3 Ha
MIPOTHUBOIIOJIOXKHOU JiyTe, I03TOMY BbI HE
COOTBETCTBYeTe TPeOOBAHUSM OTHOCUTEIHHO
YCTaHOBKU YaCTUYHO ChEMHOT'0
MeTaJUIMYeCcKoro 3y6Horo npotesa. OfHaKo,
€CJIM Y Bac OTCYTCTBYIOT Ilepe/iHUe 3yObl, Bbl
r“MeeTe IIPaBo Ha yCTAaHOBKY OIIOPHOM
IUIACTUHBL.

Cyzs 110 pEeHTT€HOBCKMM CHUMKaM,
JOKyMEHTaLluM 1/Uiu nHQopManmuy,
IIOJIy4€HHOI1 B pe3yJIbTaTe BalIero
CKPUHHHT'OBOTO OCMOTPA, BalIy 3yObl 1/ WIH
ZIeCHBI HaXOZSATCSI B TAKOM IIOXOM
COCTOSTHUM, UTO 3alpOIIEeHHOE JIeueHUe He
IIPeAOCTaBIsIeTCS B paMKaX 3TOM MPOrpaMMEL.
Bamr cToMaTosI0T MOXKET MPEeZJIOKUTD APyToe
JIeYeHue.

Barir 3arrpoc Ha CTOMaTOJIOTHYECKUe YCIYTH ObLT
BO3BpAllleH BallleMy CTOMATOJIOTY JIJIsI
TTOJTyYeHUsI ZIOTIOJTHUTEIbHOM nHpopmaryu. B
pacIopsDKEHUM Balllero CTOMAaToJIora 45 JiHei,
YTOOBI ITOBTOPHO OTITPABUTH 3aITPOIIEHHYTO
uHpopmanuio. OT Bac He TpebyeTcss KaKUX-T100
JeMCTBU, HO BBl MOYKETE OOPATUTHCS K
CTOMATOJIOTY I10 3TOMY IIOBOJy. 3aIrpoc Ha
CJTyllIaHUE Ha YPOBHE IITaTa B HACTOSIIIEE BPEMST
HE paccMaTpHBaETCS.

HecnemHEbIe MOCTOBUAHBIE IIPOTE3BI
AOIIyCTHMBI, KOT'Zla COCTOSHIE 310POBbS HE
M03BOJISIET HCII0JIL30BaTh CheMHEIi1 ImpoTes.

3y6 HaxoAUTCS HE B CBOEM 0OBIYHOM
MIOJIOKEHUHU U He MOJJIeXKUT BOCCTAHOBJIEHUIO
I10 3TOU Imporpamme.

Ha ocHOBaHUM CBeZleHU i, ITI0Jly4€HHBIX B
pesyJibTaTe CKPpUHUHTOBOT'O 06CiIeZJOBaHUs,
Balll HEIHENTHM 1 3yOHO# IpOoTe3 Ha JaHHBIH
MOMEHT HaXOJUTCSI B XOpPOIIEM COCTOSTHUH.
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Cyzs 1o pe3yJibTaTaM Balllero HeJlaBHEro
CKPUHHUHTOBOTO 00C/Ie/JOBAaHUS, yCTAHOBKA
MpoTe3a BaM He TOMoKeT. O6paTUTECh K CBOEMY
CTOMATOJIOTY IT0 TTOBOAY APYTMX BAPUAHTOB.

3ampamuBaeMbIil IPOTE3 He YTBEPXKZEH,
ITIOCKOJIbKY Ha 3TOM ZiyTe OCTaeTCst
ZIOCTATOYHOE KOJIYECTBO 3yOOB JJISt
MOAZIep>KaHUsL 3yOHOTO MPOTe3a.

Bo BpeEMsA CKPpUHHUHI'OBOT'O O6CJI€,[[OBaHI/IH BbI
CKa3aJid, YTO HE XOTUTE HaA ITOT pa3 IIOJTyIUTH
KaKHe-JIM00 CTOMATOJIOTHYECKUE yCJyru, ujin
YTO BbI XOTUTE IMOITIaCTh Ha ITPUEM K JPYyTrOMY
CTOMATOJIOTY.

Yucio yTBep)KAEHHBIX IIOCEEeHU OBLIO
OTKOPPEKTUPOBAHO, IIOCKOJIBKY BaM
HCIIOJIHUTCA 21 rof 0 3aBEpLIECHMS JIEYECHUS.
OG6paTuTech K CBOEMy CTOMATOJIOTY.

3y6 He BU/IeH Ha IIpe/ICTaBJIeHHOM
PEHTI€HOBCKOM CHUMKE.

Ha ocHOBaHUU PEHTTE€HOBCKUX CHUMKOB HJIN
CBeZieHUii, ITOJIyYeHHBIX B Pe3yJIbTaTe
CKpUHHHT'OBOTO 00CJIEZIOBaHUS, IIEpe]
paccMOTpeHHEM IIPOLeAyPH BaM HY>KHO
MPOTH JOTIOJTHUTEIBHOE JIEY€HUE Y CBOETO
CTOMATOJIOra.

PeHTreH 1mokazaJi, 4To /I 3apaliiBaeMoro
BCTaBHOTO 3y0a HEJIOCTATOYHO MECTa.

JaHHas mporpaMMa He BKJIIOYaeT B ce0s
opTolteiuyecKre CKOOBI B CIydae HaJTUIUs
MOJIOYHBIX 3y00B.

Ha ocHOBaHUM PEHTI€HOBCKUX CHUMKOB U
WHQpOpMaLMH, TTOJy4YeHHOU BO BpeMs
CKPUHUHTOBOTO 00CJIEZIOBAHUS, BbI CKPUIIUTE
3ybamu. [IporpaMma He TTOKPBIBAET YCIYTH JJIs1
3TOTr'0 COCTOSIHUS.

ITponeaypa Helerecoo6pa3Ha AJIsi MOJIOYHBIX
3y00B WJIK MOJIOYHBIX 3yOOB, TOTOBBIX
BEHITIACTh. Bamr cTromaTosior MoXxeT
II0PEKOMEH/IOBATh APYTOe JIeYeHNE B
COOTBETCTBHUH C BAaIlIIM COCTOSTHHEM.
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3ampaimBaemMast poLeaAypa He YyCTPAHUT
BO3HMKIIYIO y Bac MpobJiemMy ¢ 3y6amu. Bain
CTOMATOJIOT MOYKET TIOPEKOMEH/IOBATh IPYTOe
JiedeHUe B COOTBETCTBUU C BAIIIM COCTOSTHUEM.

CorJIacHO CBEZIeHUSM, IIOJTyY€HHBIM OT
Balllero CTOMATOJIOra, 3ampalirBaeMas yciayra
06ycJI0BJI€eHAa TOJIBKO KOCMETHYECKUMU
coobpaxkeHUsIMHU. IIpo1ieZlyphl, BHIIIOJTHSIEMBIE
TOJIBKO B KOCMETHYECKHUX IIeJIsX, He
IIPEAOCTaBIISIOTCS 10 3TO IIpOorpaMme.

Baii TeKyIuii mpoTe3 MOXKHO BOCCTAaHOBUTD,
3aMeHUB BHYTPEHHIOIO CTOPOHY ITPOTe3a.

MB&1 He MOXKeM NIOATBEPAUTD Ballle IIpaBoO Ha
yJacTue B 3TOi mporpamMme.

Ilepen mojaveit 3ampoca Ha OIUIATY WU
0/100peHNe 3TOUM MPOIEAyphl Balll CTOMATOJIOT
JIOJDKEH CBSA3aTbCA C TPYMIION 110 OKa3aHUIo
yoayr pgerssm mrata Kamudopraus (California
Children’s Services).

Ycayru nio iporpamme EPSDT He
IIPEZOCTABIIAIOTCA MalleHTaM OT 21 rozga u
crapuie.

3anpamuBaemsble ycayru EPSDT He
006yCJIOBJIEHBI MEUITMHCKON HEOOX0IMOCTHIO.
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		52				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		53				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		54				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		59		1		Tags->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Medi-Cal Dental logo" is appropriate for the highlighted element.		Verification result set by user.

		60		8		Tags->0->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Actual Text of "WHEN APPLICABLE ALL SERVICES SUBMITTED FOR MEMBERS UNDER 21 YEARS OF AGE HAVE BEEN EVALUATED FOR EPSDT CRITERIA" is appropriate for the highlighted element.		Verification result set by user.

		61		6		Tags->0->2->2->2->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.dhcs.ca.gov/Pages/Language_Access.aspx. " is appropriate for the highlighted element.		Verification result set by user.

		62		6		Tags->0->2->2->2->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.dhcs.ca.gov/Pages/Language_Access.aspx.  " is appropriate for the highlighted element.		Verification result set by user.

		63		6		Tags->0->2->2->2->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CivilRights@dhcs.ca.gov. " is appropriate for the highlighted element.		Verification result set by user.

		64		6		Tags->0->2->2->2->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CivilRights@dhcs.ca.gov.  " is appropriate for the highlighted element.		Verification result set by user.

		65		7		Tags->0->2->3->2->1->1->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.hhs.gov/ocr/office/file/index.html. " is appropriate for the highlighted element.		Verification result set by user.

		66		7		Tags->0->2->3->2->1->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.hhs.gov/ocr/office/file/index.html.  " is appropriate for the highlighted element.		Verification result set by user.

		67				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		68				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		69		1,3,8		Tags->0->0->0->0,Tags->0->1->8->0,Tags->0->3->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		70				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Notice of Action is appropriate for this document.		Verification result set by user.

		71				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (ru) is appropriate for the document.		Verification result set by user.
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